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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

to
!RCTC

"ClN'L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024ilRC'.IC/TSV/06 tn4.Ly/37 07.06.2024

M/s IIO'I'IIL AltA GI{ANI)
l)umariya Complcx llabu llazar,
Ilast Itamna l{oad Ara, I}hojpur, I}ihar-802301.
SIr.Abishck l(um a r-62 (lG7 97 0
h o tel a ra gra n d (a) gm a il. c o m, vi s h a l0 6 0 I 5 g 

@), gm a il. c o m

Sub: Award of tcmpt)rary liccnsc -cum- commencemcnt of On-board Catcring Scrviccs
in train no. 15211-12, I)llG-ASll.
llel': Limitcd lrl-'l'cndcr no. 2(l24llllC'l'C/TSV/06ll'/tLY/37 opcnccl on 04.06.2024.

Witir rclbrcncc to thc subjcct mcntionccl abovo, it has bccn cleciclcd to award you thc
tcmporary liccnsc for plovision ol on-board catcring Scrviccs in abovc mcntio,cd trai,
without pantry oar (through ]'SV) lbr a pcriod of 03 months or or finalization &.
colnlncnccmcnt ol long lcrm tcndors whichcvcr is carlier, purcly on adhoc basis subjcot to thc
lcLtls ancl conclitions cnshrincd in thc tcndcr docurncnt, which shall form part of thc License.'l'hc abovo awarcl of tctnporary liccnsc is subicct to 1hc torms and conclitions oI' tcncler
documcnt and (iovcrnmcnt ol Inclia cliroctivc to Conuin covID.

A)ln vicw of thc abovc you arc rccluirc<l 1o submit thc Liccnsc fcc within five (05) working
ciays of issuc of LOA or 05 working clays bclbrc datc of cornmcnccmcnt ol opcration
wirichcvct' is latcr. Lcltcr of aoccptancc is to bc submittcd within livc (05) working clays
of issuancc of LOA or as aclvisccl in LOA along with Sccurity I)cposit to bc submittc6 in
corporatc olllcc as dctailccl bclow:-

Liccnsc fcc
GS'I'QD,|\0A

I'otal
Sccurity dcposit

: Rs. 111501666/-
: Rs. 2,0711201^

= Rs. 13,57,7861- (to be paid at IRCTC/EZ): Rs. 1,35,7791- (10% of the euoted LF
to bc submitted within 05 working days as atlvised
by II{CTC(to be dcposited in CO as pcr bank
clctails providcd hcrcin)

Spl. Sccurity clcposit .,, NIL
llI)S dcposit : Rs. 27,1561- (to be paicl at [lcTC/EZ)

Ilank account clctails of II{C'I'C/CO is as unclor:-
Account Namc Indian Itailway Catcring & 'l'ourism

Corporation Ltd.
Acoount Numbcr 00070s002169
Account'I'ypc Currcnl
llank Namc ICICI Ilank
Ilranch Connaught l,laoc Delhi
I|SC Codc ICIC0000007

*1' Chcqucs will not bc acccptcd

T,6l'n-qffqo gq offitz orqfaq, ttsl ra. dqric ilss. fl-r+s, {Rr€rkn qr.f, q-$ fid-rooor, ({r{r{ : 011-233,t1263_-o+. dm : 011_,231112ss
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Quotod Llt plus applicablc (iS'I' as pcr tcrms ancl condition of lioonsc to bc submittod
IRC'I'C/ 1../,.|\ank account dctails oI II{C'I'C/ IIZ is as unclcr:-

Accouut Namc lndran llaihvay Catcring & 'I'ourisrr"r Corporation
Ltd.

z\ccount Numbcr: 012102000012193

Account'Iype Current
lJank Namc IDIII Ltd.
1]ranc:l.r Park Strcct , I(olkatta
IIrS(l (lodc iI1Kr.0000012

*'kChcqucs Will not bc acccpted

'l'hcrc is uo provision lirr clclayccl payurcnt and failurc to pay as pcr schc<lulc shall bc troatccl
as 'clclault' and action shall bc takcn in accordancc with tcndcr conditions.

Iuvoioc will bc issuccl al1cr rcocipt of paymcnt along with (iS't'nunbcr alcl billipg aclclrcss
providccl {or tho samc.

Ii) You arc rccluircd to start thc provision of catcring scrviccs as pcr advisc of Il{C I'C/EZ.
C)|irst clay of start of catcring scrviccs inthc train will bc treatcd as date of commcnccmcnt

o1' Onboarcl Catcling Scrviocs.

l)) You arc rccluirccl 1o submit thc lisl ol'proposcd pickup locations for rncal (I)/F, lupch &
dinr-rcr) along with its adclrcsscs lbr approval of IItC'l'C. 'l'hc samc should bc submittccl as

inclicalccl in thc cncloscd lorrnat lior acccptancc lcttcr.

II) I1'you lail to aoccpt tlic offcr: of award of Lir:cnsc ancl lails to rornit liconsc fcc, within thc

stipulatcd timo as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clause no. 3.5 of
(icncral Conditions of liccnsc- scolion onc.

lr') Supply/Salc ol I{ailnccr is to bo madc in thc train in torms of olausc no. 2.1.4 (a), (b) & (c)

of Scopc of Work of 1hc tcndcr condition on MI{P.

()) Point o1'Salc machinos as por r:lausc 2.3.3 of tcndcr documcnt has to bc onsurcd.

II) All PAI) itcms o1'brands approvcd in Catogor"y A and A spccial by IItC'l'C are only

bc sold in 1hc lrain.

I) IRC'I'C approvocl, Paokcd branclcd It'I'lj itoms likc poha, lJpma, Vcg mcal, Combo mcal

otc. with ISSAI liccnsc and MI{P, with bcst beforc dalc has to bc availablc in addition in

train in adclition to cookcd Ioocl.

*nn,o l'\
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.l) Strict cornpliancc o1 guidclir-rcs issucd by (iovcrnmcnt of India, MIIA and lhis ofl'rcc for

COVID-19, in this rcgard, should bc lbllowccl and any violation thclcof shall invokc

pcnalty which may cxtcncl upto tcunination of contract.

K) Awarcl of liccttsc is subjccl lo thc final outoomc of WPs {ilccl in cliflcrcnt IIigh Court.

L) 'l'hc tcrms & Condition of tcnclcr clooumcnt is an inlcgral part ol'this lcttcr of Award.

'l'his issucs with approval o1'Compclcnt Author.ity.

I(indly aoknowlcdgc tho r.cocipt oI this lcttor.

4IT'"Tto G(L9-

(Jaspal Singh)
M:rnagcr/'I'endering

l'or (]GM/Proc.

Ilncl:-'I'cndcr I)ocumcnt

(lopy :-

- GGMI \',2 - to ploviclc datc o1'conllrcncomcnt as pcr plcsont train schcclulc.
- (;M/MCS - lbr kincl i,formalio, and ncccssary action prcasc.
- AGM/MCS - for kind i,lbrrnation and ncc;cssary action plcasc,
- A(lM/l'in - for kincl inlbrmatio, and ncccssary action plcasc.
- ccntral control - lor kincl information ancl ncccssary action plcasc.
- AGM-IT - lbr kind i,lbrmatio, and uploading on Iltcl'c portal.
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l'ormat fbr acccptance of award of tcmporary Iicensc
('I'o bc givcn on company/Iirm,s lcttcr hcacl)

(Jroup (]cncral Managcr I lt',Z
iltc'tc nt/,

Sub: Awartl of tcmporary liccnse -cum- commcnccmcnt of On-board Catering Scrviccs
in tr:rin no. 1521I-12, I)IIG-ASI{.
l{cf: Your oflicc Icttcr no. 2024/rttcT'c/:t'sv lll6/|d|y 137 dt. 07.06.2024

With rclbrcncc to abovc, I/wc hcrcby corlvcy mylour aoccptancc of thc tcrms alcl conclitions
o1' tl"rc tcmporary liccnsc.

Sccurily clcposit aspcr clausc 2.ll of (icncral conclilions of liccnsc- scction o,c'I'O BItr I,AII)
A'I' CORl,OltA'I'I{l OI,'II'ICII : -
'I'rain no. Sccurity

doposit

'i'otal Ilank Details I)cmand draft/llankcrs
chccluc/ll'l'GSA{ldrl' No./llank
(iuarantcc

Liccnsc Ibc as pcr clausc no.2.9 of Gcncral .unaitiuni"f ti"*r"-t""tiu" on.'fO IIE I,AII)
L'.t'F,2.
'l'rain

110.

Liccrrsc licc GS'I'

Gll8%

'l'otal ilank
I)ctails

l)crnand draft/]]ankcrs
chccluc/l{'l'GS/NI iF'i' No.

liurthcr dctails of meals (B/Ir, lunch & dinncr), pick up t;atrons for th" 
"bo* trains are as

undcl:-

lRCl'C or its authtxi'zcd, pcrson or nominatcd agcncy is n"" tn inrp-i th"-abo* rr"n,i*i^,
ancl whcn rccluirccl.

llWc anlatc lcacly to oommcuco scrviocs in thc abovc train as pcr advise of I1{C'I'C.

Signa turc:
M/s

l'rain no. Scrvice Details of meal
supply unit along
with addrcss

Namc of I Phone no. of
contact pcrson I contact
of the meal I pcrson
supply unit 

I

15211

Dinncr

Ii/Ir'

Lunch

Dinncr

ts2t2

Dinner

B/r'

Lunch

l)inncr

Ynoe lz\
Nanre ol'authorizcd
l)c rso n

l)a tc
l)lacc Y14 /o*L
Scal ol'thc liccnsec
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